lJJ United Dental Benefit
Healthcare | Providers
Re: National Options PPO 30 Network offered to USHEALTH Group

Dear Dental Provider,

As a Dental Benefit Providers participant in USHEALTH Group, you can serve patients who are members of
the National Options PPO 30 Network dental plan. Payment for eligible claims will be based
on your commercial PPO contracted fee schedule.

Dental Benefit Providers does not manage member eligibility or process claims for this network. To verify a
member’s eligibility, claims or benefits, call the provider phone number shown on the back of the member’s
ID card.

Filing claims:

e Use the member number shown on the front of the ID card

e Use the Electronic Claims Payer ID number shown on the back of the card when filing claims online
e Handwritten claims and claims with handwriting on them will not be accepted

The following is a sample of the Group member ID card:
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We’re here to help
If you have questions regarding your network participation or the PPO fee schedule, please reach out to
Provider Services at 800-822-5353.

Sincerely,

Dental Benefit Providers, Inc., a UnitedHealthcare company
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