Resources
ADA Credentialing

Simplify the credentialing process
with ADA® Credentialing Service,
powered by CAQH ProView’

American Dental Association (ADA) and CAQH ProView team up to simplify the credentialing
process for dentists.

The ADA credentialing service, powered by CAQH ProView, is making it easier to submit and maintain your professional
information in one central place for credentialing and other business needs. Your information will be accessible to you and
the participating organizations you choose. And it's FREE to dentists.

* AllU.S. practicing dentists, ADA members and non-members, ¢ Choose UnitedHealthcare/Dental Benefit Providers to

visit ADA.org/godigital to log in. access your information.
* Once there, update your ADA account, or go directly to the e Come back to one place to stay current: update any
credentialing login page. information in your profile that has changed or expired,
» Complete your CAQH ProView professional profile, submit and then attest.

your supporting documents electronically and attest to
their accuracy.

Go digital! Spend less time with paper and more time with your patients.

Less paperwork. One solution. Countless hours saved.

Ready to get started? Dentists already using CAQH ProView.

Go to ADA.org/godigital to start now. Dentists already using CAQH ProView can continue using
the system with no interruption in service. Remember the
following items to ensure timely credentialing:

If you are new to CAQH ProView, when you start the
application process, you will notice that several data fields

are pre-populated with information we already have in our 1. Make the selection to add UnitedHealthcare/Dental
membership database — this will save you time! Benefit Providers, authorizing access to your information.
Having trouble logging in or have other questions? 2. Ensure all of your information, along with ID(s) and
Contact the ADA Member Service Center at address/phone is current.

800-621-8099, Monday - Friday: 8:30 am. - 5 p.m. (CT) 3. Confirm that you have updated all your documents

or via email at msc@ada.org. required for credentialing (malpractice insurance,

license, CDS and DEA).

Have questions about CAQH ProView? Contact the CAQH ProView Help Desk at
888-599-1771, Monday - Thursday: 7 a.m - 9 p.m. (ET) and Friday: 7 a.m. - 7 p.m. (ET).
Or contact UnitedHealthcare Provider Services toll-free at 800-822-5353.
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